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The challenge: Crystal Reports are being
discontinued

Did you know that IFS duplicated Crystal Reports and
has now announced the end of support for them?
With IFS Cloud 25r2, Crystal Reports will no longer be
supported. This means every customer still using
Crystal (.rpt) reports must migrate them to IFS Report
Studio. For many organisations, this creates a major
workload that can delay or disrupt upgrade plans.

The impact for IFS customers

Most IFS customers have built up hundreds of custom
Crystal Reports over the years. Converting these
manually into IFS Report Studio format can take days
or even weeks per report. The process is complex,
time-consuming, and highly technical- often requiring
resources that are already stretched.

The Platned solution

Platned has developed a dedicated Crystal Reports to
IFS Cloud Report Studio Conversion Tool to simplify
and accelerate this transition. Offered as a managed
service, this solution automates much of the
conversion process, turning what was once a lengthy
manual task into a matter of hours.

Key benefits

Fast turnaround — complete report conversions in
hours, not days or weeks.

Accurate output — produces high-quality IFS
Report Studio files (.rep) with only minimal
manual refinement needed.

Service-based delivery — no software to buy,
install, or maintain. Platned manages the entire
process for you.

Proven success — successfully deployed for
Control Southern in the US, delivering excellent
results.

Why choose Platned

As a trusted IFS Gold Services Partner, Platned
specialises in helping customers upgrade, optimise,
and manage IFS Cloud environments. Our in-depth
knowledge of both Crystal Reports and IFS Cloud
ensures a smooth, efficient, and compliant conversion
- keeping your upgrade on track and your reporting
fully functional.

Take the next step

If you are upgrading to IFS Cloud 25r2 or beyond, now
is the time to start planning your report migration.

Contact Platned today to learn how our Crystal Reports to IFS Cloud Report Studio
Conversion Tool can save you time, reduce risk, and keep your reports working

seamlessly in IFS Cloud.
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