
Customers and Commerce 

Finance and People 

Strong finance and workforce management are essential 
for business resilience. IFS Cloud™ provides complete 
financial control alongside human capital management. 

• Multi-ledger accounting, cash planning, budgeting, 
and consolidation 

• Accounts payable and receivable, e-invoicing, and fixed assets 
• Recruitment, onboarding, training, and employee development 
• Time and attendance, payroll integration, and 

expense management 
• Health & safety oversight and self-service HR tools 

IFS Cloud™ gives you a complete view of your customers, 
from first engagement to long-term loyalty. Marketing, sales, 
and service teams work with the same data, improving 
collaboration and responsiveness. 

• Lead and opportunity management with full contact history 
• Campaign automation and customer journey management 
• Omnichannel contact centre and proactive engagement 

tools 
• Case and call management for faster resolution 
• Trade agreements, catalogue management, and 

storefront integration 

Procurement and supply chain modules connect strategy with 
execution. Organisations can manage supplier relationships while 
ensuring materials and goods flow smoothly through the business. 

Manufacturing modules support multiple production models, 
from discrete to batch, repetitive, and project-based. For 
project-driven organisations, IFS Cloud™ offers integrated tools 
for planning, delivery, and control. 

• Material & resource planning and visual scheduling 
• Discrete, batch, repetitive, and configure-to-order production 
• Quality management, MES, and circular operations 
• Project initiation, scheduling, and resource allocation 
• Contract management, project financials, and risk control 

• Strategic sourcing, supplier management, and contract control 
• Supplier self-service portals for collaboration 
• Demand forecasting and sales & operations planning 
• Inventory, warehouse, and shipment management 
• Rental management for equipment and assets 

Procurement and Supply Chain 

Manufacturing and Projects 

IFS Cloud™ is a composable enterprise platform 
that unifies finance, people, assets, supply chains, 
and services on a single data model. With 
embedded AI, automation, and open APIs, 
it enables organisations to adopt the functionality 
they need today and expand as they grow. 
Platned delivers IFS Cloud™ with industry 
expertise, ensuring customers gain maximum 
value without the complexity of bolt-on systems. 
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Service and Asset Management 
IFS Cloud™ helps organisations deliver reliable service 
while maximising the value of their assets. Service 
management focuses on customer satisfaction, while 
asset management ensures operational continuity. 

• Service order management, contracts, and warranties 
• Scheduling, dispatch, and mobile workforce productivity 
• Service logistics and customer self-service portals 
• Preventive, predictive, and condition-based maintenance 
• Asset planning, performance management, and 

GIS integration 

For aviation and defence, IFS Cloud™ offers 
industry-specific functionality covering airframe, line, 
depot, and component maintenance, as well as technical 
content management, fleet management, and aviation 
compliance. 

• Complex assembly, airframe, line, depot, and 
component MRO 

• Technical content and documentation management 
• Fleet management and aviation materials support 
• Compliance with aviation reliability and quality 

standards 

Aviation Maintenance 

Sustainability and Innovation 

Platform and Benefits 

Sustainability is embedded throughout IFS Cloud™, 
helping organisations measure and reduce their environmental 
impact. Every module is also enhanced by embedded 
innovation such as AI, machine learning, and automation. 

All modules share the same intuitive interface and open 
architecture. Deployment is flexible, and twice-yearly feature 
releases ensure you remain up to date. 

With Platned as your IFS Gold Partner, you gain more than 
software. You gain expert guidance, flexible support, and 
complementary solutions such as Mahara (automated 
testing), ParsaAI (finance automation), Boomi (integration), 
and Platned Gateway (on-demand expertise) to unlock the
 full potential of IFS Cloud™. 

• Open APIs and low-code/no-code tools for easy extension 
• Consistent user experience across devices 
• Cloud-hosted or self-managed deployment options 
• Twice-yearly feature releases and monthly security patches 
• Start with what you need and expand at your own pace 

• ESG reporting and emissions tracking  
• Energy monitoring, circular operations, and

logistics optimisation 
• IFS.ai Copilot for contextual AI support 
• Workflow automation and IoT integration 
• Remote Assistance and role-based dashboards 
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