
Benefits with Platned and IFS Cloud
• Reduce operational costs by automating manual tasks and

identifying inefficiencies.
• Increase asset uptime with predictive maintenance and

proactive issue resolution.
• Improve customer satisfaction through intelligent scheduling,

faster response, and proactive communication.
• Enhance decision-making with predictive insights and

anomaly detection in finance and operations.
• Support sustainable growth with AI-driven ESG and

compliance reporting.
• Boost productivity by empowering employees with AI

assistants and smarter workflows.

IFS is recognised for embedding AI directly into its platform,
combining ERP, EAM, FSM, and Project Management in one
solution. Platned ensures you get the full value of these
innovations.
As an IFS Gold Services Partner, Platned helps you adopt AI in
a practical, results-driven way. Whether it is predictive
maintenance, automated invoicing, intelligent scheduling, or
finance automation with ParsaAI, our expertise ensures that
AI aligns with your business goals. We focus on measurable
outcomes such as reduced downtime, improved cash flow,
and competitive advantage.

• Creo Medical – UK medical device manufacturer
using IFS and AI for innovation, compliance, and
predictive quality.

• Copper Resources Australia – mining services
provider applying IFS AI for predictive maintenance
and asset performance analytics.
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IFS Cloud embeds Artificial Intelligence (AI) and 
Machine Learning (ML) across the entire 
enterprise platform. With Platned, this is not a 
separate add-on but a core part of Finance, 
Manufacturing, Services, Asset Management, 
Supply Chain, and Projects. AI enables smarter 
decisions, predictive insight, and automation that 
drive efficiency, agility, and sustainable growth.

• Predictive maintenance – anticipate equipment failures,
reduce downtime, and extend asset life.

• AI-powered scheduling – allocate resources
intelligently for field service, construction, and complex
project planning.

• Demand forecasting – improve accuracy across
inventory, production, and supply chains with embedded
machine learning.

• Anomaly detection – monitor transactions, costs, and
KPIs to flag risks before they escalate.

• Natural language assistants – access information,
workflows, and insights quickly through conversational
AI.

• ESG and compliance insights – capture and analyse
data to support sustainability targets and reporting
standards.

• Embedded analytics – AI-driven dashboards that
highlight trends, risks, and opportunities in real time.
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