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Effortless equipment
exchanges: How Acumatica
enhances your rental process

In the rental business, equipment and accessories
may experience breakdowns, necessitating
exchanges. However, many businesses struggle with
managing exchanges efficiently due to the perceived
complexity of the process.

»  The main equipment is not functioning.

» Accessories are not functioning.

e Both the main equipment and accessories are not
functioning.

A flexible business planning system, integrated with
Acumatica, is essential to handle these scenarios
smoothly, ensuring seamless operations and
customer satisfaction.

The Platned Solution

Platned'’s solution, working seamlessly wi
Acumatica, accommodates all sta
exchange scenarios, saving ti
and improving operati

This prevents inventory from becoming idle, ensuring
equipment is available for rental as needed.

Additional customer requests during exchanges may

include:

» Retaining the existing item without accepting a
replacement.

»  Accepting both the existing and new equipment.

» Rejecting both the existing and new equipment.

The Acumatica rental module supports these
by enabling additional order processin
cancellation, or item collection

Key Benefits:
e 80%i




