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ORDER PROCESS

Receiving the
customer order Order Processing Order confirmation Delivery Recurring services Invoice 

This solution is 
capable of 
generating 

invoices based of 
the customer’s 
requirement. 

Rental 
Management is 
now a breeze 
with Acumatica 
Rental Solution 

• Real-time order confirmation: This will eliminate delays in 
order confirmation and invoicing to the customer. 

• Price bidding process for drop shipping: Quick and easy 
process to get quotations from suppliers and provide 
immediate options to the customers. 

• Track inventory: The inventory will be tracked, when in 
use and not. This will help the business to monitor all 
assets owned by it. 

• Ease of order management: Order management is 
simplified with this solution. Employee efficiency will 
increase by 75% as tenant requests and rental property 
requirements will be addressed with ease. 

• order management : Once the order placed in ERP, 
System supports to monitor all the operation events such 
as item allocation / loading confirmation / Delivery 
dispatch. 

Key features of Acumatica Rental Solution 

A specialised rental management solution that is designed 
by Platned to streamline the rental process, the Acumatica 
Rental Solution addresses all the issues and provides 
stress-free answers. The Acumatica Rental Module is a 
complete solution for managing rental operations, designed 
to streamline the entire rental life-cycle from asset 
management to post-rental services. It integrates seamlessly 
with Acumatica’s ERP, providing businesses with an easy way 
to manage inventory, track assets, process rental orders, and 
offer after-rent services to customers.

Manage your rental properties with ease and keep your 
tenants happy. 
 
Streamlined, efficient and user-friendly, the Acumatica 
Rental Solution is a great solution to a timely need.
  
For more information, visit our website  or contact  our 
sales team. 

Why Acumatica Rental Solution? 

• Asset Management: the Acumatica Rental Solution comes 
with an asset management component. This will aid in the 
monitoring of an inventory item’s lifetime as well as track 
the depreciation of any item, on a monthly basis. 
 

• Inventory quality management: The Acumatica Rental 
Solution also includes a quality check process separately. 
This enables the business to do regular inspections, as 
well as further inspections and calibration if required.

• Route Management: Requirements would be routed to 
other management systems to streamline daily work 
schedules. 

• CRM solutions/ Salesforce: Modified APIs to 
communicate with CRM solutions and Salesforce.  

• Post-Rental service : in this system will allow business to 
raise repair orders for based on the hire order. and 
system is compatible to arrange exchanges as well.

Additional benefits 

.

When receiving 
the customer 

order system will 
allow to raise a 

quote or request 
for the customer 

inquiry.

If the order is 
accepted system 
will allow user to 
convert Quote or 

request to a 
Rental order.

System will allow 
Warehouse to 
allocate the 

specific inventory 
to the order. 
In Platned 

solution you can 
do this with a 

barcode scanning.

For delivery system is 
capable of pushing 
the information to 

rooting management 
solution or Acumatica 

is compatible of 
managing the 

routings as well.

If the customer is 
required after hire 

service or any 
breakdowns 

system support to 
resolve those 

issues in multiple 
ways. Allocating 

technician / 
Replace the item 


